
Exceptional Care, Anywhere

24/7/365  
on-demand access to  
quality healthcare. 
Anytime, Anywhere.

With MDLIVE, you can visit with a doctor 
24/7 from your home, or on the go. MDLIVE’s 
network of Board Certified doctors is available 
by phone or secure video to assist with  
non-emergency medical conditions.

Who are our doctors?
MDLIVE has the nation’s largest network of telehealth doctors and behavioral health providers. On average, MDLIVE’s 
doctors have 15 years of experience practicing medicine and are licensed in the state where patients are located. 
Their specialties include primary care, pediatrics, emergency medicine, and family medicine. MDLIVE’s doctors are 
committed to providing convenient, quality care and are always ready to take your call.

Common Conditions We Treat
•	 allergies

•	 asthma

•	 behaviorial health

•	 bronchitis

•	 cold and flu

•	 diarrhea

•	 ear aches

•	 fever

•	 headache

•	 infections

•	 insect bites

•	 joint aches

•	 rashes

•	 respiratory infections

•	 sinus infection

•	 urinary tract infections

•	 sore throat

•	 and more!

•	 for non-emergency issues that do not 
require a trip to the ER or an urgent 
care center

•	 during or after normal business hours, 
nights, weekends, and even holidays

•	 if your primary care doctor is not available

•	 if you need to request prescription refills 
(when appropriate)

•	 if you are traveling and in need of 
medical care

When should I use MDLIVE?

Pediatric Care
•	 cold and flu

•	 constipation

•	 ear aches

•	 nausea

•	 pink eye 

•	 and more!

Exceptional Care, 
Anywhere

Register now! Call 1-866-648-3638, or sign in at sentarahealthplans.com and select Virtual Visit.

MDLIVE has pediatricians 
on call 24/7/365.

Disclaimers: MDLIVE does not replace the primary care physician. MDLIVE is not an insurance product nor a prescription fulfillment warehouse. MDLIVE operates subject to state regulation and 
may not be available in certain states. MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA controlled substances, non-therapeutic drugs and certain 
other drugs which may be harmful because of their potential for abuse. MDLIVE physicians reserve the right to deny care for potential misuse of services. MDLIVE phone consultations are available 
24/7/365, while video consultations are available during the hours of 7 am to 9 pm ET 7 days a week or by scheduled availability. MDLIVE and the MDLIVE logo are registered trademarks of 
MDLIVE, Inc. and may not be used without written permission. For complete terms of use visit www.mdlive.com/pages/terms.html 010113. v0124




